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Christmas Holiday 

Support & 

Information for 
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Emergency Food Support Over Christmas 
 
Shropshire Larder 
 
The festive period can be a difficult time of year and 2020 will be harder 
than most. There is lots of support available in Shropshire. Food banks,  
businesses and community groups will be providing meals and connection  
over the holidays. 
 
Shropshire Council’s Welfare  
 
Support Team and Community Reassurance  
Team will be on hand to support anyone struggling over the Christmas  
period. 

 

If you are in financial crisis, your local food bank can help with food 
parcels and often have a wide range of other support. Many people use 
food banks for the first time at Christmas, so don't worry if you have 
never used them before. You will be treated with dignity and respect. 
Find your local food bank here:  

https://www.shropshirelarder.org.uk/emergencyfood 

All In Programme 
 
The All In Programme is part of our Early Help service for children aged up 
to the age of 18 who live in Shropshire and have a disability that prevents 
them accessing universal services without additional support. All In short 
breaks are available to families when universal services aren't able to meet 
the needs of their disabled child, and provide a range of opportunities such 
as youth clubs, holiday schemes, swimming, horse riding, cycling, forest 
school, drama, football and also a log cabin for overnight stays.  
 
https://shropshire.gov.uk/the-send-local-offer/social-care/short-breaks/
all-in-programme 

Blue Badge  
 

You can apply for a blue badge for your child using the governments blue 
badge scheme. 
 
They cost £10 in England and are free in Wales. They last 3 years. 
Your child does not have to have a physical disability to be eligible for a 
blue badge. 

 
https://www.gov.uk/apply-blue-badge 

 

https://www.shropshirelarder.org.uk/emergencyfood


NSPCC Helpline 
 
Whether you want support and advice for adapting to family life in lockdown, 
or you’re worried about a child, we’re here to help. 
 
The NSPCC helpline is staffed by trained professionals who can provide 
expert advice and support. We’re here if you’re concerned about a child, if 
you’re a parent or carer looking for advice, or if you’re a professional in need 
of information and guidance. 
 
Whatever your worry, call the NSPCC on 0808 800 5000.  

Shropshire Parent & Carer Council (PACC) 
 
PACC supports and empowers Shropshire parents and carers of children 
with a disability or additional need, to enable them to be actively involved 
in the design and delivery of the services that they use, through the sharing 
of their experience and knowledge of their family's needs. 
 
Email: enquiries@paccshropshire.org.uk   

Shropshire IASS (Independent Advice Support Service) 
 
Free confidential and impartial information, advice and support for 
children, young people (0 to 25) and their parents and carers about 
special educational needs and disabilities (SEND), including health and 
social care issues 
 
To access Shropshire IASS, telephone: 01743 280019.  

In an Emergency… 

West Mercia Police 

Would you know what to do if you were in danger but it's dangerous to talk? 
Dial 999 and then press 55 
and hold the line – the 
police will know the call is 
genuine and they will get 
help out to you quickly. 
Please share this advice for 
any friends or family who 
may ever need to use it. 

Shropshire Fire & Rescue Service Safe and Well Visits 
 

Did you know that Shropshire Fire and Rescue Service’s Prevention team 
carry out Safe and Well visits 
virtually? The purpose of the 
visit is to ensure that you are 
aware of potential hazards 
within the home and can take 
appropriate actions. The visit 
is not to judge your lifestyle, 
but to keep you safe from 
fire. 

 

 

What will the Prevention team do? 

Arrange a convenient time to visit 
Talk about the main causes of fire in the home 
Test smoke alarms 
Discuss points to consider when making a home fire escape plan 
Give advice on the action to be taken in the event of a fire 

To book your free safe and well visit, please call 01743 260 260 or for further 
advice and assistance contact the Fire Prevention Team. 



West Mercia Women’s Aid 
If you are worried or frightened by your partner or ex-partner, a family 
member or someone close to you, please ring the West Mercia Women’s 
Aid helpline for support, advice and information about your options. 

 
 

Free Bereavement Counselling (Shropshire Council) 
 
It's never easy losing a friend or loved one, but it has been especially 
tough for those who have experienced grief during the #Coronavirus 
pandemic. If you're struggling, free counselling is available to anyone who 
needs to talk – just call 0345 678 9028 for help & support. 

 
 

Shropshire Family Information Service (FIS) 
 

FIS provide free information, advice and support  on all aspects of family 

life. Contact FIS at shropshireFIS@shropshire.gov.uk or telephone: 01743 

254400. 

SEND Local Offer 
 
The SEND local offer is a single place for information, services, and 
resources for children and young people aged 0-25 with special 
educational needs and / or disabilities, their families, and the practitioners 
who support them. It's been designed with a family’s needs at the heart of 
the process. 
 
Website: https://www.shropshire.gov.uk/the-send-local-offer/  
Email: local.offer@shropshire.gov.uk 
Telephone: 0345 678 9063   

Early Help 
 
Being a parent or carer can be very rewarding and enjoyable. It can also be 
worrying, frustrating and exhausting. There may be times when you feel that you 
need some extra help and support to be able to manage the challenges that 
many parents face. 
 
These may be challenges that come from a sudden upheaval, ongoing change or 
just from everyday family life. They could then impact on the whole family or on 
individual family members, and place stress on relationships within the family. 
 
In Shropshire, we give parents the support and guidance they need to be able to 
meet the needs of their children, through offering parents early solutions to 
challenges that arise. These early solutions could be through services which are 
available to all parents, or it could be that services will be offered through more 
targeted support. 
 
Telephone: 0345 678 9021 



CALM (Campaign Against Living Miserably) 
 
If you’re struggling this Christmas – CALM’s helpline and webchat is open 
every day from 5pm – midnight, including on Christmas Day. If you’re 

feeling lonely, 
anxious or 
depressed at 
Christmas, or 
you’re not really 
sure how you feel, 
then talking to 
someone can help. 
CALM’s 
professional 
helpline staff are 
on hand to chat 
about whatever 

you’re going through – whether that’s Christmas related or not. Chats are 
confidential, free and anonymous, and nothing is too big or too small to 
chat about. 

Disabled Children’s Team (DCT) 
 
Shropshire's specialist Disabled Children's Team is located in Shrewsbury, 
but covers the whole council area. The team helps children and young 
people with permanent and severe disabilities. 
They also organise respite for young people with disabilities 
 
Referrals can be taken from a parent, family member, or a professional 
involved with your child. For all new referrals and requests for service call 
our First Point of Contact (FPOC) on 0345 678 9021. 
 
For existing service users who need to contact their DCT key worker or 
social worker directly: 
 
Telephone: 0345 678 9044 

Samaritans 
Whatever you're going through, call Samaritans free any time, from any 
phone, on 116 123. Samaritans will listen to you and help you talk through 
your concerns, worries and troubles. They’ll focus on your thoughts and 
feelings and ask questions to help you explore how you feel. 
 
Sometimes writing down your thoughts and feelings can help you understand 
them better. Writing an email can be a calm and safe way to work through 
what's on your mind. Especially if it feels too upsetting to talk about on the 
phone. Samaritans volunteers answer each email that comes through to 
jo@samaritans.org.  

 
 

Refuge 
Refuge provides specialist services to survivors of 
domestic abuse. They run the freephone, 24-hour, 
National Domestic Abuse Helpline: 0808 2000 247. 
 
Support for women:https://www.refuge.org.uk/get-help-
now/support-for-women/ 
Support for young people: https://www.refuge.org.uk/get-help-now/for-
teenage-girls/ 
Support for children: https://www.refuge.org.uk/get-help-now/children/ 
Support for men: https://www.refuge.org.uk/get-help-now/help-for-men/ 
Help with legal options: https://www.refuge.org.uk/get-help-now/support-
legal-options/ 
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